
Strengthened Quality Standards 

1. The individual
Standard 1 reflects important concepts about dignity 
and respect, older person individuality and diversity, 
independence, choice and control, culturally safe care 
and dignity of risk. These are all important in fostering 
a sense of safety, autonomy, inclusion and quality of life 
for older people.
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Strengthened Aged Care 
Quality Standards

Strengthened 
Quality Standard 1: 
The individual
Provider fact sheet

Older people statement

I am valued and have choice 
over the life I lead.

Worker statement

I understand the people I 
care for and support them in 
choices that impact their lives.

Strengthened Quality 
Standard 1 is the basis for the 
delivery of funded aged care 
services across all Standards. 
It applies to registered providers 
in Categories 4, 5 and 6.
Strengthened Quality Standard 1 underpins 
the way you and your staff should treat older 
people. It explains how important it is for you 
to understand that each older person is unique 
and has a different life story.

This means you need to make sure you 
understand each person to give the right 
person-centred care tailored to their 
individual needs.

This Standard doesn’t have any new topics. 
The expectations of providers to understand 
the diversity of older people receiving care 
has been clarified. This includes specific 
requirements relating to Aboriginal and 
Torres Strait Islander peoples and people 
living with dementia.

All actions are either in line with or clarify the 
current Quality Standards or other existing 
provider responsibilities.
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Strengthened 
Quality Standard 1: 
The individual
Provider fact sheet

Older people statement

I am valued and have choice 
over the life I lead.

Worker statement

I understand the people I 
care for and support them in 
choices that impact their lives.

Strengthened Quality 
Standard 1 is the basis for the 
delivery of funded aged care 
services across all Standards. 
It applies to registered providers 
in Categories 4, 5 and 6.
Strengthened Quality Standard 1 underpins 
the way you and your staff should treat older 
people. It explains how important it is for you 
to understand that each older person is unique 
and has a different life story.

This means you need to make sure you 
understand each person to give the right 
person-centred care tailored to their 
individual needs.

This Standard doesn’t have any new topics. 
The expectations of providers to understand 
the diversity of older people receiving care 
has been clarified. This includes specific 
requirements relating to Aboriginal and 
Torres Strait Islander peoples and people 
living with dementia.

All actions are either in line with or clarify the 
current Quality Standards or other existing 
provider responsibilities.



Strengthened Quality Standards 

2. The organisation
A provider’s governance systems and workforce are 
critical to the delivery of safe, quality, effective and 
person-centred care for every older person, and 
continuous care and services improvement. Aged care 
workers are empowered to do their jobs well.
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Strengthened 
Quality Standard 2: 
The organisation
Provider fact sheet

Older people statement

I have confidence in my 
service provider.

Worker statement

I feel empowered 
to do my job well.

Strengthened Quality Standard 
2 holds the governing body 
responsible for meeting the 
requirements to deliver funded 
aged care services. It applies 
to registered providers in 
Categories 4, 5 and 6.
Strengthened Quality Standard 2 recognises 
it’s the responsibility of the governing body to 
set strategic priorities and encourage a culture 
of safety, quality and inclusion. Your staff and 
governance systems are key to the delivery of 
safe, quality, effective and person-centred care 
for every person in your care.

In this Standard, there are some new topics or 
expectations.

Most of the actions are in line with or clarify 
the current Quality Standards or other existing 
provider responsibilities.



Strengthened Quality Standards 

3. The care and services
Effective assessment and planning, communication and 
coordination relies on a strong and supported workforce 
as described in Standard 2 and is critical to the delivery 
of quality funded aged care services that meet the older 
person’s needs, are tailored to their preferences and 
support them to live their best lives.
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Strengthened 
Quality Standard 3: 
The care and services
Provider fact sheet

Older people statement

My care is based around 
who I am and what’s 
important to me.

Worker statement

I understand who I’m caring 
for and what is important 
to them.

Strengthened Quality 
Standard 3 explains the way 
providers need to deliver 
funded aged care services for 
all types of services. It applies 
to registered providers in 
Categories 4, 5 and 6.
Strengthened Quality Standard 3 is about the 
way you tailor care and services to each person. 
You need to understand that the older person 
has the right to take risks and you need to plan 
care to support this.

In this Standard, there are some new topics 
or expectations.

Most of the actions are in line with or clarify 
the current Quality Standards or other existing 
provider responsibilities.
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Strengthened 
Quality Standard 4: 
The environment
Provider fact sheet

Older people statement

I feel safe and supported 
where I live.

Worker statement

I create a safe and 
supportive environment.

Strengthened Quality 
Standard 4 is about people 
receiving funded aged care 
services in an environment 
that is safe, supportive and 
meets their needs. It applies 
to registered providers in 
Categories 4, 5 and 6.
Strengthened Quality Standard 4 recognises 
that good infection prevention and control (IPC) 
practices are a key part of service delivery to 
protect people in care, their supporters, family, 
carers and staff.

You need to understand how to identify 
infection-related risks and options to keep 
providing care that meets people’s needs.

In this Standard, there are no new topics 
or expectations.

All actions are in line with or clarify the current 
Quality Standards or other existing provider 
responsibilities.

4. The environment
The intent of Standard 4 is to ensure that older people 
receive funded aged care services in a physical 
environment that is safe, supportive and meets their 
needs. Effective infection prevention and control 
measures are a core component of service delivery  
to protect older people, their supporters and  
aged care workers.
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Strengthened 
Quality Standard 5: 
Clinical care
Provider fact sheet

Older people statement

I get the right clinical care 
for me.

Worker statement

I understand the clinical needs 
of the person I’m caring for.

Strengthened Quality 
Standard 5 describes the 
responsibilities of registered 
providers to deliver safe and 
quality clinical care services. 
It applies to providers in 
Categories 5 and 6. It also 
applies to Category 4 
providers, if they provide 
clinical care.
Strengthened Quality Standard 5 explains how 
good clinical care improves a person’s quality 
of life, independence, confidence and their 
feeling of purpose in daily life.

You need to understand the importance 
of person-centred quality clinical care. 
It takes a range of clinical disciplines and 
a skilled workforce to deliver up-to-date, 
evidence-based care.

In this Standard, there are some new topics 
or expectations.

5. Clinical care
At all times, clinical care services provided should 
be person-centred, inclusive, safe, effective and 
coordinated. It should be planned and delivered in 
partnership with the older person, involving their 
supporters and others in line with the older person’s 
needs and preferences. 
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6. Food and nutrition
Access to nutritionally adequate food is a fundamental 
human right. Food, drink and the dining experience can 
have a huge impact on a person’s quality of life.  
As people age, they may lose their appetite or 
experience conditions that impact on their ability to  
eat and drink. 
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Strengthened 
Quality Standard 6: 
Food and nutrition
Provider fact sheet

Older people statement

I enjoy tasty and nutritious 
food every day.

Worker statement

I make sure our residents 
enjoy appetising and 
nutritious food every day.

Strengthened Quality 
Standard 6 applies only to 
residential care homes.
Strengthened Quality Standard 6 focuses 
on working with older people to find out what 
they like to eat and drink. Serving a choice of 
meals and drinks can make a huge difference 
to people receiving care’s quality of life.

This Standard recognises that in many cultures, 
food and dining play a large role in feelings 
of inclusion and belonging.

You need to understand your responsibility 
to plan and monitor the food preferences 
of people in your care for positive health 
and wellbeing.

Most of the topics in this Standard are new.

Some actions are in line with or clarify the 
current Quality Standards or other existing 
provider responsibilities.
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Strengthened  
Quality Standard 7:  
The residential 
community 
Provider fact sheet

Older people statement

I contribute to the community 
I live in.

Worker statement

We work together 
to build a connected 
residential community.

Strengthened Quality 
Standard 7 applies only 
to residential care homes.
Strengthened Quality Standard 7 recognises 
that when people move into a residential 
care home, the new community becomes 
a central part of their lives. It’s important for 
people to feel safe, included and respected. 
This includes supporting them to continue 
personal and cultural connections and to take 
part in the community. 

You need to organise planned transitions 
to residential care that can help people 
keep their sense of personal and 
cultural connection.

This Standard doesn’t have new topics 
or expectations. 

All actions clarify the current Quality Standards 
or other existing provider responsibilities.

7. The residential community
It is critical that older people feel safe and at home in 
the residential community, have opportunities to do 
things that are meaningful to them and are supported 
to maintain connections with people important to 
them. It is important that each older person’s culture 
is respected, and their diversity valued so they feel 
included, safe and at home in the service.


