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Coffee catchup
Each fortnight on Wednesday, 
Windsor opens the Derwent 
Cafe for a social get together. 
Our friends from Bisdee 
Community Centre joined us 
this time for some cappucinos 
and chit chat.
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Mary and Lindsay

Val, Tracy, Janet and Judy

Pete and Graeme

Pam and Daphne

Salvatori MaryAnn, Peter, Pam, Val, Judy and Lindsay

Val, MaryAnn and Mary
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Thank you to everyone who 
participated and supported 
Windsor residents in the 
guessing game on  
Easter Sunday -  
How Many Eggs in the Jar?
The correct number was 43.
Congratulations to those  
who were the most 
accurate, they then shared 
the contents of the jar:
42 	 Jack L from Hudspeth 
42 	 Jeannette K and 
42 	 William W from  

Maynard L3 
42 	 Judith B and
44 	 Wayne K from St John. 

ANZAC Day
Lindsay read the Ode on behalf  
of all residents, and we reflected 
upon the selfless service of the 
people who fought bravely for 
our freedom and way of life.

Will W Judy B Wayne K

Jeanette KJack L



A warm welcome to new Glenview residents  
Donald (Don) F, William (Bill) S and William (Billy) W. 3

Korongee group physio class
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WINDSOR ACTIVITIES IN MAY
Monday 5 May	 Cosgrove High School students return to play carpet bowls

Tuesday 6 May	 Black Cherries Choir in the Derwent Room

Wednesday 7 May	 Resident meeting at 2pm in Hudspeth

Sunday 11 May	 Mother’s Day

Thursday 15 May	 Sally and Te music therapy at 2pm in Merton

Tuesday 20 May	 Alpacas visit from 1.30pm

Wednesday 21 May	 Piano concert at 2pm in the Derwent Room

Thursday 29 May	 Sally and Te music therapy at 2pm in Merton

Friday 30 May	 Singalong with Brian Parkinson in the Derwent room

Tuesday 3 June	 Visit by Joe from Advocacy Tasmania from 1.30pm

FLU 
AND COVID VACCINATIONS  for Windsor residents who are due  will be given on Wednesday  21 May

STAFF SHOUTOUTS recognition awards

Kamana Pokhrel
House Companion

Kamana was nominated  
by Smita, her coworker.

Mahendra Rai
Bisdee Community Centre

Mahendra was nominated by a client  
for showing the Glenview values of  

EXCELLENCE + RESPECT

Kamana is 
very good inside 
and out and very 

helpful!

Lil, our lovely Easter bunny

Mahendra was not only 
recognised by his colleagues 
and our clients, but members 

of the public have taken 
the time to reach out 

to Glenview and 
compliment him  

for the support  
he gives our clients 

on outings.

Well done 
Mahendra!

Mahendra is 
always happy in the 

morning when he arrives at 
Bisdee. He takes us for wonderful 

trips, has a big responsibility driving 
and keeping us together!  

He never loses  
his patience.
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KORONGEE ACTIVITIES MAY
Friday 9 May	 Singing group at 1.30pm

Saturday 10 May	 Happy Hour drinks and bar snacks 3pm - 4pm

Sunday 11 May	 Mother’s Day High Tea at 2pm

Monday 12 May 	 Knit and Yarn at 2pm

Tuesday 13 May	 Residents meeting at 1pm, representatives at 2pm

Wednesday 14 May 	Mystery Bus Trip at 1.30pm

Thursday 15 May	 Music Therapy with Sally and Te at 10.30am

BLACK 
CHERRIES 

CHOIR  in concert at 2pm
Tuesday  
20 May

Korongee residents attend  
regular services conducted  
in the chapel space by Rev Clif

This month we welcome Rodney Woosnam to 
head up the Glenview maintenance team upon 
the retirement of Sam Walter. 

Rodney came to Australia from Vancouver 
Canada in 2017 to work in Melbourne. 
Fortunately, he now calls Hobart home.

Rodney has extensive experience in asset 
and facilities management. His expertise in 
property asset maintenance, compliance, 
and capital project management was honed 
through the construction and management of 
three 650-bed aged care centers in Vancouver. 

Overseeing those facilities gave him invaluable 
hands-on experience in ensuring operational 
efficiency, safety compliance, and a high 
standard of care for residents. 

Rodney will have multiple high profile projects 
to oversee for Glenview, especially if our grant 
application for capital works at Windsor is 
successful.

The day to day responsibilities of the 
maintenance team is extensive and includes 
room and furniture renovations, irrigation, fire 
safety and responding to resident requests. 
As well as overseeing plumbing, flooring, 
electrical trades and keeping the grounds tidy! 

Rodney’s hobbies include: travel, exercise, 
multi-media, technology and cooking. 

Welcome to Glenview, Rodney!

Hello to  
Rodney 
Woosnam
Asset Manager



Voluntary Enforceable Undertaking (VEU) progress

Work continues at Windsor with further 
consultation undertaken on Behaviour 
Support Plans for Residents.  

The High Risk Resident Meeting 
continues to occur weekly and the  
clinical team will be evaluating this 
process in May. 

Further education is planned for staff 
on managing changing behaviours, 
including education with Dementia 
Training Australia for the staff working  
in Waratah.

On ANZAC Day, we pause to remember not only 
the soldiers who served but also the brave nurses 
who stood by them – the women who served with 
compassion, resilience, and quiet courage in the 
face of unimaginable hardship. 

We honour their legacy – their care, their bravery, 
and their unbreakable spirit. This story is an 
essential chapter in the history of our nation and a 
reminder of the many faces of service. 

In a recent trip to Victoria, I drove through the 
small town of Devenish. The murals on the silos 
took my breath away and certainly made me 
pause to reflect.

Thank you to Miranda and Janet for coming in to 
support the Anzac Day service at Windsor and 
Korongee, an important time for our residents to 
be supported to pause and reflect.

Lest we forget.

Alison Natera 
Executive Manager - Clinical Governance
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Lest We Forget: in honour of the ANZAC nurses

Monday  
12 May 

HAPPY 

INTERNATIONAL 

NURSES DAY 

thank you  
for your  

dedicated  
work!

“We are well on our way to the end of  
the VEU which is a milestone in itself.”

We have had a recent external audit from 
Standards Wise Australia – thank you to 
everyone who participated in this audit and 
gave feedback to the independent auditors 
Nicole and Bette. 

We are awaiting the final report but initial 
feedback has been very positive and the  
team will see a lot of great work underway 
across both sites.

If you have any questions please don’t hesitate 
to reach out to the Senior Leadership Team  
by email to admin@glenview.org.au

Alison Natera 
Executive Manager  
Clinical Governance
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Glenview News is produced monthly. Content for the next issue is due on Tuesday 10 June 2025.
Previous copies of Glenview News are here: https://glenview.org.au/about-us/publications

If you have a photo or story to share on social media or in the newsletter, please email  
Alison Windmill, Marketing and Communications Coordinator awindmill@glenview.org.au


