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ACCOMMODATION
Standard room 		  $60.86 per night

We offer a minimum of seven days of respite care  
for low to moderate need clients including NDIS.

We want to ensure that everyone has access  
to the quality respite care provided at Glenview.  
Regardless of the maximum pricing that  
we are mandated to publish, we encourage you  
to talk with us about pricing and the options  
that are available to you.

We offer a range of private  
single rooms, most have  
ensuites and some have  
a kitchenette.

While each room is 
furnished, it’s your private 
space. Bring in your 
special memorabilia to 
make it your own. 

The choice is always yours about where 
and when you’d like to eat. Some days 
you may prefer breakfast in bed  
or a cup of tea in a sunny lounge area. 

Glenview is surrounded by gardens 
which are a nice opportunity for a stroll 
with family, and for socialising with 
other residents. 

Enjoy access to services 
including 24-hour nursing 
care, meals, laundry, a range 
of therapies, as well as cultural 
and spiritual support.

You can enjoy our comfortable communal lounge areas, as well as the 
Derwent Room function area to relax, read, play games or spend time  
with friends and family.
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Frequently Asked Questions

How much does it cost to live at Windsor Street?
It depends on your circumstances and is determined by  
ACAT and the government.

How long is your waitlist?
Our waitlists are changeable but it’s a good idea to apply and  
let us know if you want to move in immediately or not for a while.

What activities and outings do you provide?
The activity program is available at reception, it constantly evolves  
with the interests of our residents.

Please call our friendly team if you have any questions  
on (03) 6277 8800.

To arrange a tour of Windsor Street respite care please call reception on 6277 8800  
or email enquiries@glenview.org.au 
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Next steps... 
have these 
documents ready 
and complete  
an application

We recommend that you have these documents ready before submitting an application

Aged Care Assessment Team (ACAT) Assessment 
Contact the ACAT team on 1800 200 422

EITHER 
For those not currently receiving a means tested payment through DVA or Centrelink,  
complete a Form SA457 Residential Aged Care calculation of your cost of care.  
Available from Services Australia www.servicesaustralia.gov.au/sa457

Submit the form to Centrelink or DVA, who will provide you with a letter when the 
assessment is complete. You then give a copy of that letter to Glenview.

OR 
For those who receive a means tested payment and own all or part of their home, complete 
a Form SA485 Residential Aged Care property details for Centrelink and DVA customers. 
Available from Services Australia www.servicesaustralia.gov.au/sa485

Submit the form to Centrelink or DVA, who will provide you with a letter when the 
assessment is complete. You then give a copy of that letter to Glenview.
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