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Hawaiian 
Happy 
Hour
Aloha! We had  
some colourful  
fun during our  
Hawaiian Happy Hour. 

Fresh fruit, crackers 
and cheese, fruit 
punch and bubbly 
were the order of  
the day. 

With snow atop 
kunanyi/Mt 
Wellington, we did 
our best to imagine 
we were on a tropical 
Hawaiian beach!
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WINDSOR ST 
WINTER FESTIVAL

Tuesday 5 July  5-7pm Winter Feast and Light Show with  
  LIVE MUSIC from Johnny Wright

  Faces of Glenview photo display launch

Wednesday 6 July Lunch with Friends  
  Hearty stew and fresh baked bread  
  in the Derwent Room

Thursday 7 July  World Chocolate Day 
  Chocoholics Delight afternoon tea   
  plus demo with Chef Steve 

Friday 8 July  Pampering Massage with Glenda,  
  manicures and hot towel treatments

  Share your Story sessions

Saturday 9 July  Cooking Club  
  Home made tomato relish

Feast, Light Show and music 

POSTPONED until 

Tuesday 12 July 5-7pm

Lunch  
with Friends 
Windsor St style

At our first session on 
Sunday, we enjoyed 
Swiss Chicken. 

We cooked together 
in the morning and 
feasted at lunch time!

Strawberry jam 
and scones
We made our own strawberry jam 
at Cooking Club and then enjoyed 
them with freshly baked scones. 
Yum yum!



Queen’s 
Jubilee 
High Tea
We were very lucky 
to have a visit from 
the Queen while 
we enjoyed some 
decadent high tea 
treats on our finest 
china. 

KORONGEE VILLAGE
INAUGURAL  
ART EXHIBITION
OFFICIAL OPENING

3pm on Tuesday 2 August 

SAVE THE DATE 
Please let us know if you are interested in showing your artwork,  

and direct any questions to mlee@glenview.org.au

ALL ART IS WELCOME!
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NEW DATE:  TUESDAY 9 August



BISDEE

Bonanza for  
‘The Meet’
‘The Meet’ men’s 
group at Korongee 
enjoyed a good old-
fashioned treat of 
hot chips and gravy 
at a recent session while they 
watched a few episodes of 
Bonanza. A great way to spend 
a wintery afternoon.

Knit, chat  
or sing?
Our Knit and Chat group is 
enjoying spending creative 
time together and our Friday 
afternoon singing group is 
VERY popular... Meagan thinks 
that they are nearly ready to 
call themselves a choir!

Golf putters  
and glass jars
The activities team are 
searching for a right-handed 
golf putter or two, and 
Korongee Garden club are 
looking for medium to large 
glass jars with a wide opening 
at the top. Please call Meagan 
on 6277 8800, if you can help. 
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Bisdee  
social support group  
at Bunnings
We love getting out to make great projects 
with the group each month.
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Welcome to our new 
Glenview residents:
Margaret M and Patricia L

55

A Bisdee 
birthday 
Gaylene chose to celebrate 

her 65th birthday with us at Bisdee, so 
we all enjoyed slice of birthday cake, a 
bit of banter, pass the parcel and balloon 
throwing. Happy Birthday, Gaylene!

BISDEE

Ross Addison, home 
care client and Scott 
Rankin, a support 
worker shown here 
enjoying a day 
out in the snow at 
Collinsville. 

Just one of many 
social activities we 
do with our clients in 
the community.
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You know those familiar 
questions that the weekend papers occasionally 
ask like ‘What’s your desert island food?’ or 
‘What’s the most embarrassing item in your 
pantry?’ 

For the record it’s lemons and mice, in that order. 

The query that always has me ruminating is ‘Who 
are the eight people, alive or dead, you’d invite 
to a dinner party?’ 

Designing a list is fraught and there are many 
traps for young players. My rule of thumb when 
inviting people round for a meal is that they 
have to be engaging or in the very least, make 
an effort to be good company. 

Nothing is more tiresome than having to jolly 
along guests who bring nothing to the table. 

Personally, I think its just good form to show your 
host that you’re a worthy invitee ready to sing 
for your supper. Also, I’d stick with a menu that I 

absolutely knew. No time to be experimenting 
with this exercise.

So, to my list. First, the late, great Christopher 
Hitchens to give some intellectual gravitas. Then 
probs Clementine Ford to inject some overdue 
modern thinking. There’d be a place for MFK 
Fisher, my favourite food writer and she’d sit 
next to comedian George Carlin.

Across the table would be political philosopher 
Hannah Arendt and artist Albert Namatjira. 

The last two are musician Nina Simone and 
activist James Baldwin.

I would expect lively conversation, charged 
discussions and entertaining arguments. 

I would hope that any cooking shortfalls would 
go unnoticed due to the vigorous debates 
flowing overhead. 

Where’s Mahatma Gandhi, Michael Jackson, 
Nelson Mandela, Lady Di, Albert Einstein, 
Mother Theresa, Michelle Obama and  
Marilyn Monroe, I hear you ask? 

They were all too bloody busy!

Happy eating,
Steve Cumper
Hospitality Manager

Around  
the Table
Who to invite?
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Resident 
representatives 
meetings 
Our Resident and Resident Representative 
meetings are up and running, not without 
some technological challenges which we are 
overcoming.

It has been great to see so many residents 
attending the resident session and raising 
matters of concern, suggestions for 
improvements and general discussions about 
a number of topics ranging from the gardens, 
window cleaning, food, activities and much 
more. Getting together to discuss what is 
important to them as a group has been very 
beneficial to residents, they get to see some 
new faces or some they have not seen for 
awhile and for staff to get to know the residents 
more and answer their questions and provide 
information on the day.

The resident and resident representative 
session has also proved very positive, opening 
up discussions on a range of topics, also 
having our managers and coordinators present 
at the meetings also has enable us to be 
responsive to their questions.

We continue to recognise the diverse needs 
and identities of our individual residents, stiving 
to continually improve and provide quality and 
safe care and services.

Thank you to everyone who has participated in 
a meeting, we look forward to seeing you at one 
of the scheduled meetings in the future.  

Resident representatives 
meetings at 2.30 pm to 3pm

WINDSOR STREET KORONGEE
5 July 
2 August
6 September
4 October
1 November
6 December

19 July
16 August
20 September
18 October
15 November
20 December

Resident representatives can attend in person, 
subject to Covid restrictions, or via Zoom.

An email will be sent to representatives with a 
link to the Zoom meeting. 

If you can’t participate and would like to send a 
proxy, email Windsor St: a3@glenview.org.au  
or Korongee: kadmin@glenview.org.au

Melinda Foster
Quality + Risk Coordinator

What is person 
centred-care?  
(Ref: Aged Care Quality & Safety Commission)

Everyone in aged care has the right to be safe, 
treated with dignity and respect, and receive 
high quality care and services. Person-centred 
care supports residents to be an active partner 
in their care. 

Residents are encouraged to work with us to 
ensure the care they receive meets their needs, 
tell us their goals and which relationships and 
activities are important to them.  

A lot of conversations are held about residents’ 
preferences, their wishes, goals, what 
connections to people and their community 
are important to them.

At Glenview we support residents to make 
choices, understand the risks involved and 
work together to achieve these goals.

Residents are also able to have their family 
representative involved in the conversations, it 
is important that everyone involved has input 
and understands what is important to the 
resident.

Care Planning is an ongoing journey 
in partnership with residents, family 
representatives and staff.

For further information, fact sheets and short 
videos, visit www.agedcarequality.gov.au/
resources

Melinda Foster
Quality + Risk Coordinator

mailto:a3%40glenview.org.au?subject=Proxy%20for%20WS%20Resident%20%2B%20Reps%20meeting
mailto:kadmin%40glenview.org.au?subject=Proxy%20for%20K%20Resident%20%2B%20Reps%20meeting
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Welcomes  
and Farewells 
June 2022

Glenview News is produced monthly. Content for the next issue is due on Monday 1 August.

If you have a photo or story to share on social media or in the newsletter, please email  
Alison Windmill, Marketing and Communications Coordinator awindmill@glenview.org.au

We are excited to welcome to our team:

We recognise the staff who are leaving, wish them all the best and 
thank them for their contributions to the Glenview Promise:

Bijaya Acharya Finance Administration Officer, Shikha Bhandari  
RN Level 1, Sujata Chapagai Lifestyle Worker, Pramita Gurung 
Lifestyle Worker, Marvi Israr Lifestyle Worker, Ritu Khanal Lifestyle 
Worker, Manju Niraula Lifestyle Worker, Esther Okorocha 
Community Support Worker, Samiksha Paudel RN Level 1, Joanne 
Pursell Community Support Worker, Manita Ranamagar RN Level 
1, Simone Shivas Lifestyle Worker, Rojina Shrestha Lifestyle Worker, 
Arati Singh Lifestyle Worker, Alina Thapa Lifestyle Worker, Laxmi 
Thapa RN Level 1 and Ashlee Webster RN Level 1

To keep our residents and your loved ones 
safe, please ALWAYS wear the N95 or P2 
MASK for your entire visit. 
Visitors and families we rely on you to call  
one of our Windsor team on 6277 8800  
or Korongee team on 6145 6600 

and let us know if YOU have the flu, test 
positive with Covid, or become a close 
contact within 48 hours of you visiting 
Glenview, Windsor or Korongee. 
Thank you for your understanding.

Please let us know if you have the flu, test positive with Covid,  
or become a close contact within 48 hours of being at Glenview!

Sonika Bedi  
Lifestyle Worker
Joseph Chongey  
Community Support Worker
Surangi Gunathilake 
Community Support Worker
Jashan Preet Kaur  
Lifestyle Worker
Rojina KC  
RN Level 1

Deepika Nepal  
Lifestyle Worker
Rajbir Rajbir  
Lifestyle Worker
Nisha Rana  
Hospitality Coordinator
Hai Tran Viet  
Lifestyle Worker

Labelling of  
residents clothes
A friendly reminder that all residents clothes 
are to be clearly labelled. This will assist our 
house companions in returning clothes to the 
correct people after laundering.  Labelling can 
be done by family members, or alternatively by 
our staff for a small fee. Ask at reception.

Glenview 
values all 
feedback 
received from residents, clients, resident’s 
families, representatives and visitors.  
To ensure your feedback is responded to  
in a timely manner, please send to  
feedback@glenview.org.au

Changes to authorised 
representatives
A reminder that any changes of authorised 
representatives must be by written notification 
from the resident, or current authorised 
representative. Please send notification of changes 
to our Admin Team at a3@glenview.org.au

This process also applies for changes that are 
effective for a specific timeframe.

Thank you for your assistance in ensuring that 
contractual obligations are being met.

FEEDBACK

mailto:feedback%40glenview.org.au?subject=
mailto:a3%40glenview.org.au?subject=

