
Windsor Street 
brainbuster 
games
We regularly play ‘brainbuster’ 
games on Tuesdays, to have 
a laugh and keep our minds 
ticking over. On this day we 
were having fun  
with Scattegories.
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MAY ACTIVITIES
Wed 11 May  Vote in the Federal election at the AEC mobile polling booth  
 9am – 4:30pm at Windsor Street 

Wed 11 May Armchair travel to Las Vegas 
 2.15pm in Korongee Community Centre

Thu 12 May International Nurses Day

Mon 16 May Volunteer Week begins

Tue 17 May Welcome back Tracy afternoon tea  
 2.15pm in the Derwent Room Windsor Street

ANZAC  
Day
A significant day for many of our 
Glenview and Korongee family.

We held a heartfelt service for 
residents and guests, with many 
people attending at each site. 

It was wonderful to have resident 
input at each service, with 
residents reading the Ode and 
saying key phrases.

Lest We Forget.

Paul Fenton 
in concert
Paul entertained us 
with both his musical 
talents and his many 
hats! 

He was kind enough o 
sing for us at Windsor 
St and Korongee, 
even with restrictions 
meaning that he was 
required to wear a 
mask!

 Thanks Paul, we 
appreciate it! 2



Easter treats
During the Easter 
period, we enjoyed hot 
cross buns, Easter egg 
deliveries, choc-chip 
pancakes and baking 
caramel surprise 
muffins!

Such a delicious  
time of year.
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Art + Craft
Volunteer Barsha 
helped us get creative 
with peacock feather 
art and some  
clever  
bookmarks!

Flower 
Arranging
We have some very 
clever and creative 
people who have 
been helping to create 
flower arrangements to 
brighten the place up.
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Welcome to our new 
Glenview residents:
Ken B, Dorothy D, Les and Fiona K, 
Sandra L, Ronnie M and Peter V.

We found a lovely lot of apples growing on one 
of the trees in the Merton Sensory Garden so 
we decided to turn them over to good use... 
YUMMO!

Garden Club
On a nice sunny afternoon, Nick and Gene 
trimmed back the garden edges to make them 
safer for our sight impaired residents.

Gene also attempted to make Disney characters 
from the lavender bushes. Can you pick which 
one is Pluto and which has Mickey Mouse 
ears? Miranda thinks that a bit more practise is 
needed!

Korongee Garden Club is on each Tuesday  
at 2.30pm.

Cooking  
Apple Turnovers

making a great start. Thanks to Lou and  
Marie who help lead the group. 

Come join us each Friday at 1.30pm  
in the Korongee Community Centre!

Korongee Singing Group
We began our official singing group at the 
begining of April... we’ll wait to see how good 
we get before we call ourselves a choir! We’re 
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Easter Market
Just before Easter the Korongee  
General Store had a great selection of  
Easter eggs, chocolate and Easter cards for sale. 
Special market days like this make it easy for 
residents to buy gifts for their family and friends 
in the comfort and safety of Korongee Village. 

The weather was spectacular and we enjoyed 
sausage sandwiches followed by ice cream.
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Around  
the Table
Belated Mother’s Day

I know I’m a bit late for Mother’s 
Day. That doesn’t stop me from thinking about 
my dear old mum who was taken from us 
13 years ago. One of my fondest childhood 
memories was of her delicious beef casserole.

By her own admission, Mum was not an 
accomplished home cook but this was her 
being a tad disingenuous as she definitely 
knew her way around a kitchen. Growing up 
in a household of strong women in 1940’s 
Deniliquin on a remote sheep station,  
she gleaned her skills from her own Mum  
and sisters.

For a very shy and diminutive girl she showed 
great bravery by travelling abroad alone in 
the sixties. After some time, she found herself 
in London where she met my dad, another 
Australian who had also made the pilgrimage 
to England which would become a rite of 
passage for so many of us.

When she eventually returned to the warmth 
and clear blue skies of Australia, she now had 
a husband and a baby. Settling into my father’s 

family home in the housing estate in Alamein, 
was yet another culture shock awaiting her. 
She witnessed a very foreign division of duties 
in which the men of her new family were 
conspicuously absent from any cooking duties.

My mum didn’t have a chance against the 
formidable presence of my Grandma Alvina, 
whose reign in her kitchen was absolute and I 
think her confidence took a bit of a beating.

Thankfully in later years, her confidence 
came back and she provided my sister and I 
with the most nourishing food that we could 
hope. One such dish was her beef casserole. 
It was deceptively simple, like all the good 
things, and belied the ease in which she 
made it, having perfected it over many years. 
Her signature addition was a lot of celery, so 
simple yet so memorable!

I recall coming home cold + wet from a day 
playing in the piles of fallen leaves, some of 
their number smoldering in the gutter and 
forever lacing my memories of Autumn with 
their aroma. Mum would roughly towel dry my 
hair, shaking my head furiously and I would 
hoe into a bowl of the stew as I warmed my 
wet feet by the Kero stove. Bliss.  
Thank you Mum.

Steve Cumper
Hospitality Manager

Glenview values all feedback 
from residents, families, 
representatives and visitors.  
It assists us to improve the  
care and services to meet  
our residents and their  
loved ones needs. 

We have a supportive 
environment for you to  
provide feedback, anonymously 
if you prefer. 

To share your compliment, 
suggestion or complaint:

• talk to management in person 
at any time, or make an 
appointment, or speak over 
the phone.

• speak up at a monthly Resident 
Representative meeting

• complete a My Thoughts or 
Complaints form and place it 
in the feedback boxes around 
Glenview. Forms are beside 
the boxes and at reception

• write to Glenview Community 
Services Inc. 2-10 Windsor St, 
Glenorchy, Tas. 7010 or email 
feedback@glenview.org.au

• speak to management during 
Assessment and Planning 
reviews.

If you are unsure or 
uncomfortable about giving 
feedback yourself, you can 
choose an advocate to  
assist you. 

All residents and their 
representatives, have a right to 
make a complaint at any time  
to the Aged Care Quality & 
Safety Commissioner on 1800 
951 822 or at agedcarequality.
gov.au/making-complaint

Melinda Foster
Quality + Risk Coordinator

FEEDBACK

mailto:feedback%40glenview.org..au?subject=Feedback%20via%20Glenview%20News
http://www.agedcarequality.gov.au/making-complaint
http://www.agedcarequality.gov.au/making-complaint


To keep our residents and your loved ones 
safe, please ALWAYS wear the N95 or P2 
MASK for your entire visit. 

Visitors and families we rely on you to call 
one of our Windsor team on 6277 8800 or 

Korongee team on 6145 6600 to let us know 
if YOU test positive, or become a close 
contact within 48 hours of being anywhere at 
Glenview, Windsor or Korongee. 

Thank you for your understanding.

Visitors and families, please let us know if you test positive, or 
become a close contact within 48 hours of being at Glenview!

Glenview Home Care
At this time of year, I’d like to share my 
experiences and the affinity I have with 
ANZAC day as it is also the day I was born, in 
England.

I had always wanted to spend my birthday 
standing on the beach at ANZAC Cove in 
Turkey for the Dawn Service ceremony. 

Fortunately I travelled there, and did exactly 
that, over 20 years ago. The memory still 
has a profound effect on me, nothing quite 
describes the conditions our ANZAC’s faced 
when fighting for the freedom we have today.  

Another memorable occasion was taking part 
in the Anzac Day procession about 5 years 
ago in Hobart. I wore an actual Red Cross 
nurses uniform from World War 1 with a red 
cape, as you can see in the photo. This car I’m 
standing next to was one of the first cars that 
were driven by community nurses. Before that 
they rode bicycles to go to see their clients!

Kelly Frerk
Community Services Team Leader

We’re making the most 
of the sunshine while we 
can and enjoying outdoor 
games like 10 pin bowling, 
ladder golf, quoits and 
more.
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Welcomes  
and Farewells 
April 2022

Glenview News is produced monthly. Content for the next issue is due on Mon 30 May.

If you have a photo or story to share on social media or in the newsletter, please email  
Alison Windmill, Marketing and Communications Coordinator awindmill@glenview.org.au

Resident & 
Representatives 
Meetings
Glenview recognises the importance of bringing 
stakeholders together, to include them both in the 
journey of their family member and the journey  
of Glenview. 

The emphasis is on empowering residents and 
their family representative to play an active role in 
determining their own needs and directing their 
care. Our intention is to create a mutual partnership 
with both parties, and in the planning, delivery and 
evaluation of care and services.

The aim of our meeting is to provide an 
environment of open, honest, and constructive 
two-way communication that is solution focused to 
ensure the best quality and safe care and services 
can be delivered to meet our resident’s needs.

This is a re-defined concept of engaging with 
our residents and their representatives and will 
involve a change of behaviour and culture which at 
times can be challenging, being brave to try new 
approaches and noting that sometimes it does not 
work out, but to continue to improve and try  
new ways.

Meetings are on Tuesdays and due to the current 
Covid situation will be held online, to ensure 
the health and safety of our residents, staff, and 
representatives.

MEETING STRUCTURE
Residents Session 2pm to 2.30pm 
Residents & Representatives Session  
2.30 pm to 3pm

Windsor Street Korongee
7 June

5 July 

2 August

6 September

4 October

1 November

6 December

21 June

19 July

16 August

20 September

18 October

15 November

20 December

Resident representatives can attend in person, 
subject to Covid restrictions, or via Zoom.

An email will be sent to representatives with a link 
to the Zoom meeting. 

If you can’t participate and would like to send a 
proxy, email Windsor St: a3@glenview.org.au  
or Korongee: kadmin@glenview.org.au

Melinda Foster
Quality + Risk Coordinator

We are excited to welcome new members to our team:

We recognise the staff who are leaving, wish 
them all the best and thank them for their 
contributions to the Glenview Promise.

Rupinder Jatana 
Lifestyle Support

Ashish Nepal 
Lifestyle Support

Babita Panthi 
Sapkota 
Lifestyle Support

Treja Pradhan 
Lifestyle Support

Anu Shrestha 
Lifestyle Support

Saru Shrestha 
Lifestyle Support

Subeg Shrestha 
Lifestyle Support

Chandrama Chhetri 
Lifestyle Support

Joseph Ejemole 
Lifestyle Support

Phul (Maya) Gurung 
Lifestyle Support

Shreejana Khadka 
Lifestyle Support

Sujata Khanal 
Lifestyle Support

Mary Maina 
Lifestyle Support

Vasavkumar Patel 
Lifestyle Support

Gurpreet Singh 
Lifestyle Support

Sukriti Singh 
Lifestyle Support

Moien Shrestha 
Catering Assistant / 
Housekeeping

Rabin Soti 
Catering Assistant / 
Housekeeping

Bhim Prasad 
Bhattarai 
Housekeeper

Raju Sharma 
Lifestyle Worker

Bimal Rijal 
Catering Staff

Sweta Mainali 
Lifestyle Worker

Sunaina Maharjan 
Lifestyle Worker

Chetan Gelal 
Residential Assistant

Ritu Dangol 
Lifestyle Worker

Sajana Bhandari 
Lifestyle Worker

mailto:a3%40glenview.org.au?subject=Proxy%20for%20WS%20Resident%20%2B%20Reps%20meeting
mailto:kadmin%40glenview.org.au?subject=Proxy%20for%20K%20Resident%20%2B%20Reps%20meeting

